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) HWK) LOG LV DQ DZ DUG Z LOQIQ) GLIMICHGXFDWRQ SOMRUP  GHGLFDWG \R
SHWFDUH SURI HWIRQDY DQG SHAIQGXVM EXVIOHWHY DFRLRW WH | X@
VSHPAXP Rl SHWADLH 2 XUYHWUQDUDQ DSSIRYHG VAHQRH EDANHG
GDOIQI FRQMANKHSV WDP V EXILE SUDPAFDONQRZ BIGIH VWHQIWHQ
SURIHWMRQDON@ DQG GHQYHUVDIHU KLIKHUTXDQWN FDUH

2 XUP IMWRQ VMP SG1 HBAIYDVA VIKH SHWMOQGXWM  ROH SHWEXMOQHW
DQG RQH SHWSLRI HVMRQDCDWD IP H



2 XU/ LEWDU

) V) LQG FRXUHV DUH GHMI QHG VR KHS SHWDUH WDP V EXI@
NQRZ ®/GJH DFLRW DQIP DCEHKDYIRU KHDOK. DQG Z HAIDHW \VDIH
KDQGIQI FXWWRP HUVHWIEH Z RINS@FH VDIHW DQG GD\ VR GD\
RSHIDWRQV &RXUMHV FDQ VXSSRUMHZ KILH RQERDUGEIQ]
FROWOXIQ) HGXFDAWRQ LRG! VSHALLE WDIQIQ)  DQG RQIRIQ]
SURIHVMRQDOGHYHBRSP HQW

%AW 3 UHYHOARQ
&DQOHYHKDYIRU  &RP P XQIFDMRQ
&DQIOH' HYHBRSP HQW

&DQIOH+ HDOK  © HADHW
EXVVRP HUGHUYLEH YDMEV

' DFDH  %RDUGEIQI YDMEV

' RJ %HHGV

' RJ 7WDIQIQJ IRU3HWBLRY

' R]: DOIQJ 9IMW/DMEV

( TXISP HQW

) HIRH ) XQGDP HOMY

+HPS &%

JOWR R 6D H + DGO

&IQMV&35  $(' $Z DUHQHW YDMFV
&IV LUMBLG 6D HW YDMEV IRU( P S& HHV
&IQMV) LUMSLG 6D HW 9DMEVIRUO DQDIHY
&IV LLH 6D HW YDMEV

&IV 33( YDMEV
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$W HWK) 1OG Z HONHWR VD' WWDW D@
GRIVKDYHD WD HQG VR WHH LV

DQ LOKHUHQAUIWN LQYROHG [Q Z RUINQY
DQG QNQJ Z WK WHP

7KLY FRXUMH KHSV GDUOHY EHWMAU
XQGHUAMOG EM VHYHUW \DIH
LOMDPARQV FDQLOH DLIRXVDADQG
ERG @QIXDIH DG Z KDWR GR L D
ELWM RFEXW/

o OAW/HYHY : KDWKH $WH : KDWKH 0 HDQ

e BDIH* LHHWQIV

e $WRXVDO 7KUHKRS

e 5HDGIQI %RC\ / DQIXDIHIQD) HDUXO RJ

e 5HDGIQJ %RG\ / DUIXDIHRI $LIRXVDO  $JIIHWMRQ

. KHQWH: RUMH+DSSHQV : KDWR' Rl DYAW 2 FRXWY
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7K FRXUHH S&RUHVKRZ DQG
ZK\ GRIVARP P XQFDWM

. KHWHUGDLOHY DUH DSSOLQ]
WLV NQRZ BIGIH 1Q WHUFDUHHWY/
DV SHASURI HVWIRQDY RUXMQJ IWWR
EHWMUVXSSRUAGR] RZ QQJ
FOHQW XQGHUAMQGEQI FDQIQH
FRP P XQIEDWRQ LV I XQGDP HQWO
R SIRYIGIQ) H FHBIQWFDUH

e : KDWV1RWP DO/4HKDYIRU e $JILHMRQ
e &DP IQJ 6LIQDY o * XIGHWR $JIUHMRQ 7\ SHV
e 3UHGDRU 0 RRU3DMALV e ' HIQQI' RP LODOFH
e : KDWV6RADELON e : KDWV5HVRXUH* XDUEQI"
e : KDWY6RADI DWRQY' e SHDGIQI ¥RG\ / DQIXDIH QD 1 HX\WDCRU
o &DQIOH6RHQNARP P XQIFDMRQ ) UHQGD ' RJ
o &DOOHBRXQG&RP P XQFDWRQ e S5HDGIQI ¥RG / DQIXDIHIQD) HDUXO RJ
e : K\' RIVYDN e 5HDGIQJ %RG\ / DQIXDIHRI $URX\VDO
e +RZ \R' HD¥ W %DINQJ $JIIHMRQ
e JHDUSQ IHW 3KREID e $QMUIRSRP RIBKMP : KDALY, W : K\
' HIQHG ' RHV, W0 DWMU

e $LRXVMDO 7KIHKRG

—
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$ FROUGHDE®!I FRP SROHQRI
XQGHUAMZOGIQJ) FDQIOH EHKDYIRULY
NQRZ 1QJ WH [P SDPARI DGRJ V

GHYHBSP HOWROMMI HV

8 QGHUAMIQGIQI KRZ GRJVWSLED®D
EHKDYH DAGLLTHUIHQADI HV SLRYIGHV
IOWIKWOR Z K\ WH GR Z KDWKH\
GR Z KHWHUWHUEHKDYIRULY

H SHAMG DQGKRZ SHW
SURIHWIRQDY FDQ SUHSDUH DQG
UHVSRQG

e ' RP HAFDARQ

e 7KH1HRODWCBHURG

e 7KH7WDQMMRQ 3HURG
e 7KH6RADY DARQ 3HURG
o 7KH-XYHQ®I3HURG

o $GROMHOFH

e 0 DXUW

e 7KHBHQIRU3HURG

—
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7KLY FRP SUHKHQVLYH FRXUH FRYHWY
FUKADCFDQIQH KHD®K DQG Z HApHW
RSIEV ILRP FRP P RQ KHDOM
FROFHLOV DQG ] RRQRWE GM-DVHV\R
P HGFDWRQ DGP LQMADWRQ DQG
HYHU GD\ SUHYHQWYH FDUH

[ HDURHW EXL@ SWDRAWDONQRZ GIGIH
WR KHS UHHRIQ] H SRWQWDO

SWRE®P V VXSSRUMRXWOH

Z HAIDHW DQG XQGHUAMIOG Z KHQ
YHWMUQDY DIMAQARQP D\ EH
QHHGHG

e JRRGV 6XEVMQRHV 7KDWSH
" DQIHRXVWR' RIV

e &RP P RQ&DQQH + HDIK 3LREGP V
e %BDW: KDAWV +RZ \R5HRIQIH

W KDMWR' R

e +HDWMRNH : KDWWV +RZ WR
S5HRIQIH,W : KDAR' R

o  &DQOH,QHRPARXV 5 HVSILDWRY
" IVHDWH

o * XIGHW &RP P RQ,QWMADO
3 DUIDVWYV

o * XIGHW &RP P RQ ([ WLOQDO
3 DUIDVWYV

+ HDUZ RWPP %DMEV

&RP P RQ=RRQRWE' M-DVHV

$GP IOMMUQI 0 HGIFDWRQ +RZ VR* LYHD
' R D3O

$GP IOMMUQI 0 HGIFDWRQ +RZ VR* LYHD
' RJ/ ITXIGO HAEAQH

$GP IOMMUQI 0 HGIFDWRQ +RZ VR* LYHD
' RJ 6XERXVBOHRXV , QUWPARQV

. KHQW 7DNHD' RJ VR WH9HW

* XIGH VR &DQLOH 9 DFAIQHV

+RZ \R7UP D' RJV1 D

+RZ VR KWK D' RIV7HHW

—
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$Q WP H\ RXHZ RINQJ Z IW SHW
RUHYHQ SWRVSHPWYH SHW LQ D VKHOMU

HQYLLRQP HQW \ RXUHZ RINQJ Z W
SHRS®!

EXMRP HUVHUEH W@ DLH HWAWHQWDO
7KL FRXUMH WDHKHY ERV\SIDRARHY

IRUZ RINQJ Z IW FTHQW DQG KHBV
HP S&\ HHV P DNH WRXJ KWXCKRIFHV

IRUDQG RQ EHKDOD Rl W({H EXMOHWHV
WH UHSUHVHQW

o &XWRP HUGHUYLFH YDMEV

e 0 DNQJ D* UHDW IVWWP SIHMRQ

e *RIQI$ERYH % RQG

e 7RS  7ISV * LHDW&RP P XQIFDMRQ

e« 7RS 7ISV' UIEXGEIHQW

¢ +RZ VR 7DDI$ERXVERXU&RP SHIARQ
e +RZ \R7DN$ERXW HWK) 1IQG

e &KRRVQJ WH 5LIKVBKRVRV R 6KDUH

—
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3WRYIGIQ] H WDRLEIQDY VHUYIFH R
ERW SHRS®I DQG GRIVFDQ KHS
FUHDWM VP RRWHUERDUGIQ) WD

VDI HUGD\ FDUH HQYLLRQP HOW DQG
MRQI HUFTHOM HDMRQWKISV

7KLY FRXUHH SRWHV DSSIRSUDWM

SO DQG UHWERDUGEQI DQG
SO\ JLIRXS EHVWSLDPWEHY Z DWU

VDIHW DQG | RXQGDWRQDY. RINSOFAH
VDI HW SURFHGXUHV

e 7RS  7ISV 3HUHAVWRDUGIQ) 6\
e 'RJ' D FDIH7RROIW

e  OARVRS$SSIRSUDM3M  SHW
e 7RS  7ISV 3HUHAVBD JWRXS
e : DMUSDIHWIRU' RIV

e +RZ \R)I@DO RS %XAHW

e 6DIHOD + DQGIQU %BDFK
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$W HWK) 1OG Z HONHWR VD' WWDW D@
GRIVKDYHD WD HQG VR WHH LV

DQ LOKHUHQAUIWN LQYROHG [Q Z RUINQY
DQG QNQJ Z WK WHP

7KLY FRXUMH KHSV GDUOHY EHWMAU
XQGHUAMOG EM VHYHUW \DIH
LOMDPARQV FDQLOH DLIRXVDADQG
ERG @QIXDIH DG Z KDWR GR L D
ELWM RFEXW/

e : K .QRZ WHWHG' o
e« 7RS ' RJWHGV .
o $4XIEN* XIGHWR%WHHG* IRXSV o
e 7KHBSRUAQJ * LRXS o
e 7KH+RXQG* LRXS o

7KH: RINQJ * LRXS
7KH 7HUWHU* WRXS
7KH+ HWEQJ * LIRXS
7TKH7R\ * LRXS

7KH 1 RQVSRUAQJ * LRXS
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7KLY FRXUH LOARGXPHV
| RXQGDWRQDOGR] WDIQIQ]
FRQPHSW DQG J XIGHV GDUHY/
WIURXJK WDFKIQJ EDME
EHKDYIRWY/ LOFOXGIQI MMWGRZ Q

DWMQARQ H HIAMHYV DQG BRWH
GDWK Z DOLQI ,WDOR FRYHWY/

P DQDIHP HQUIMAKQIT XHV
GDLOIQI WHRY  DQG FDQICH
HQUEKP HOW

TKHYODMEFVRI +RZ ' RIV/ HDUWQ
* XIGHWR +RZ ' RIV/ HDUWQ

&OWMFDCRRQGMRQQ]
2 SHDQNRQGURQQ]
S&RXQMIFRQGMRQIQ]
" HVHOMMW DARQ

e 7HDFKIQJ BIW

e 7THDAKIQI' RZQ

e 7HDRKIQJ 7RXFK

7HDAKIQJ : DWK 0 H

7HDFKIQU ' RS ,\W

/RRWMH/HDWK : DOIQJ  7URXEGMRRWQJ
* XIGH VR + RXVHWDIQIQ]

. KDWYV O DQDIHP HQW

* XIGHVR 0 DQDIHP HQWRRY
&DQOH ( QUEKP HQW

—
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$OKRXIK GRJ ZDOIQJ P D\ VHHP
@HDMP SO VHYIFH IMFDQEH
ROHRI WH P RW\GHP DQGIQJ NREV
1O WH SHWIDUH LOGXVL 7KLY
FRXUH @ VWH | RXQGDARQ IRU
GHYHUQJ TXDOW FDWHIQ D
FOHQWKRP H ILRP  YIMMOQRWV
DQG HWHQADORRY VR GRRWZ D\

P DQDIHP HQWRIl ®DWK
HOFRXQWY DQG FLHDWQJ D\DIH
SURI FVMRQDCFTHQNH SHUHQAH

© UMQJ * UHDWD MWL RWAV

e ' RJ: DOHW7RROIW

7RS  71SV 3HUHAVOIMW

' RRWZ D\ 0 DQDIHP HQW

( QFRXQWUQJ 2 11 / HDWK ' RIV

—
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' R\RX NQRZ Z KDAWSHVRI FRAW/
GDVKHV P X]] OV KDUOHWHV DQG
RWHUHWHOWDORRE DLH DYDIOEGH
DQG KRZ \R XVHWHP \VDIHO DQG
HIHAAYHO"

7KLY FRXUH SLRYIGHV D SUDPAFDO
LOARGXPARQ\R FRP P RQ SHWFDUH
HTXLSP HOANRUUHVILBLY GRJ

Z DOHY/ JWRRP HWY WDIQQJ

SWRIHWMRQDY DQG DQ\RQHZ KR
Z RUWRUQ/HVZ I SHW

e SR@MYV

e /HDWKHV

« +DUHWHY
e 0X]]GV

o &DDEIOHY/




1A DL eax0a @acOk

* DIQ D EHWMUXQGHUAMBQGQJ R
| HODH EHKDYIRU VHOWHV

FRP P XQFDWRQ KDQGI Z HADHW
DQG HYHY GD\ FDUH

7KV FRXUHH S®RWHVKRZ FDW

H SHUHQPH DQG FRP P XQUIEDWM Z W
WHZ RUG DBRQJ Z W SIDPAFDONGY
IRUJUHAMQ) KDQGIY P HGFDWOQ]
WDQVSRUAQJ DQG FDUQJ |RUFDWIQ
SURI FVMRQDCSHWFDUH

HOYLRQP HQW

o 7KHS$YRVRI &$7 e $@PERXW DILEDTY

o OWKW,QRWH )HIDH6HOWHY e 7ISVIRU3LRSHU) RRG 6\RUDJH
e +RZ R 3WRSHWD * UIHHMD &DW e 1RHW7DQ HMHW&KHN
o &DWrXP DQ&RP P XQIEDWRQ o $GP IQMMUIQI 0 HGIFDWRQ 31OV
o &DWRDMERP P XQEFDWRQ e $GP IOMMUQ] / TXIG O HGHAQH
e &DW RJ &RP P XQFDWRQ e : KHQWR 7DNH D &DWR WH 9HW
e &DWDFH* HRP HM 7KHRU e +RZ \R7UP D&DW1 D

o | <RXH%WHMQ RUSFUIDWIKHG « 6DIH&DU7WDQVSRUMMRQ

e +RZ VRYHDNS S D&DW LIKW e 7ISVIRU&DW IQ+ RWCB\VD\ V

e 7RZHO WDSSIQJ 7THKQTXHV
e 3LRSHU/ MMUYR] &BDQQ]
o /DMMUYR] 7\ SHV

—
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7KLY FRXUH SURYIGHV BDUDHY Z WK
D | RXQGDWRQDOXQGHUABQGIQ] Rl
KHP S DQGKHP S GHUYHG SURGXFW
VSHALLED® FOQQDEIGIRO&%% DV
WH UHDW VR SHAGRIV DOG FDW

[ HDUQHWH SRWHHZ KDWY IV KRZ
MP D\ EH XVHG Z W DQIP D&Y
SUIRGXPMXDOW GRVDIH

FROMGHDWRQV DQG Z D\ V SHW
EXMOQHWHV P D\ HOFRXQWURU
GMVXW &% SLRGXFW

. KDWYV &Y% "
+RZ &% &DQ+HS $QP D&Y

$CP IQWMUQI +HP S &% \R$QP DY
&KRRVQJ D4 XDOWV 3URGXFW

' HMP 1QQJ ' RVDIH

JOFRUBRUIDAQ] 896 1Q <RXU3 HW/AXMOHW

—
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